Meeting carers' information needs.
Unpaid carers provide the backbone for community care, supplying the everyday support and care to users which paid carers would otherwise have to provide. There is increasing political awareness about the need to support carers if the rhetoric of community care is to be a reality. Both research and policy documents emphasise the carer's need for information. Carers see the Primary Health Care Team as being pivotal in providing them with advice, support and information. This paper describes a study to identify carers in a general practice and to provide them with information. A large scale mailed survey of all adults in the practice was used to identify carers who were then asked if they wanted a pack of local information. Of the patients who responded, 6% identified themselves as a carer and of these, 63% requested information.